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POSITION ANNOUNCEMENT

COMMUNICATIONS OFFICER

The County of Orange Virginia has an opening for a part-time 911 Communications Officer.  Duties for the position include, but are not limited to:

· Receives emergency requests for service by radio and telephone and determines appropriate responses according to the location, nature of the problem, and procedures of the department;

· Receives non-emergency calls for service and provides information accordingly;

· Operate and monitor multiple emergency radio frequencies;

· Operates computer systems;

· Maintains communications with responding emergency units to assist them in any manner necessary to complete proper response;

· Document and record requests for service, tracks response and disposition of calls;

· Notifies Virginia Department of Transportation of road hazards, including fallen trees, high water, snow, ice, etc.  Notifies power, telephone, and cable companies of down lines.  Notifies rail companies of blocked tracks or malfunctioning arm guards;

· Answers telephone; receives inquires and provides information or refers inquiries/messages to the appropriate personnel, department, or agency;

· Maintains a clean and orderly work area;

· Should possess Basic Dispatcher State Certification, First Aid and CPR certifications.  If not certified, on the job training will be provided until certification is acquired.  Certifications must be obtained within one year from employment date;

· Requires working rotating shifts, days, night, weekends, holidays, and during severe weather;

· Position requires a high school diploma or GED;

· Must have a clear speaking voice;

· Must possess the ability to remain calm under stressful situation with instant decision-making abilities;
· Salary range $13.82 - $17.97 
Interested applicants should pick up an application package from 8:30 AM – 5:00 PM at the County Administrator's Office, 112 W. Main St., P.O. Box 111, Orange, VA  22960; (540)672-3313, or visit our website orangecountyva.gov.  Position is open until filled.  EEO



Mailing Address:


PO Box 111


Orange, VA  22960





Physical Address:


112 West Main Street


Orange, VA  22960





JULIE G. JORDAN


COUNTY ADMINISTRATOR





Phone:  (540) 672-3313


Fax:        (540) 672-1679


jjordan@orangecountyva.gov








